INTRANET

MAC (MEDIA ACCESS CONTROL) ADDRESS

An internal digital network of an organisation or
school.

A MAC address is a hardware identiﬁcation number
that uniquely identiﬁes each device on a network. The
MAC address is manufactured into every network card,
such as an Ethernet card or Wi-Fi card, and therefore
cannot be changed.

IP ADDRESS
A unique digital address (string of numbers separated
by full stops) that identiﬁes a device on the Internet or
a local network. It allows a system to be recognised
by other systems connected via the Internet protocol.
ISP (INTERNET SERVICE PROVIDER)
A company that provides customers with a connection
to the Internet.

METADATA
Metadata describes other data. It provides information
about a certain item’s content. For example, an image
may include metadata that describes how large the
picture is, the color depth, the image resolution, when
the image was created etc.
MOOC (MASSIVE OPEN ONLINE COURSE)

IWB (INTERACTIVE WHITEBOARD)
A electronic whiteboard connected to a computer
and a video projector which shows the image of
the connected computer screen. The Interactive
Whiteboard allows the user to perform demonstrations
on the screen as actions are controlled via the screen.

A course of study offered over the Internet which
is free and has a very large number of participants.
Futuerlearn and Coursera are examples of technology
companies offering MOOCs in association with
various universities and industry experts.
MP3

JAVA
A computer programming language developed by
Oracle to create applications that can be exported
to the Internet, capable of operating on any platform
(usually web browsers).

An audio compression format, widely used on the
Internet. An MP3’s sound quality is very similar to that
of a CD. MP3 players refer to devices that can play
this audio format.
MP4

JPEG
A commonly used method to compress digital
images, particularly for those images produced by
digital photography. The degree of compression can
be adjusted, so that the user can decide if they want
to keep the image quality or rather have a smaller ﬁle.
LAN (LOCAL AREA NETWORK)
An interconnection of several computers and other
devices at the same site. It is most commonly used to
interconnect devices in offices, factories etc. to share
resources and exchange data and applications.
LEARNING PLATFORM
A set of interactive services, generally online and with
restricted access, designed to provide educators,
learners and parents with tools and resources to
support educational delivery and management. Some
platforms are free (e.g. Moodle), while others are paid
for services.
LTE (LONG-TERM EVOLUTION)
A standard for high-speed wireless communication
for mobile devices and data terminals, based on the
GSM/EDGE and UMTS/HSPA technologies.

A compression format that can contain both audio
and/or video. MP4 players refer to devices that can
play this audio and video.
MPEG (MOVING PICTURE EXPERTS GROUP)
An organisation, which works with the International
Organization for Standardization (ISO), which develops
benchmarks for digital audio and video compression.
The group constantly works to develop more efficient
ways to digitally compress and store audio and video
ﬁles.
OPEN SOURCE
Computer code that is available for anyone to use,
generally for free. Open source promotes worldwide
access to a product’s design, and worldwide
redistribution of that design, including ongoing
improvements to it by anyone.
OS (OPERATING SYSTEM)
The software in charge of running all the hardware
and other software on a computer or mobile device.
Windows, Linux and Ubuntu are examples of desktop
operating systems. iOS and Android are examples of
mobile operating systems.

USB (UNIVERSAL SERIAL BUS) PORT

SOCIAL NETWORK
Online social groups of people connected
either by different relationships (such as
family, friends or colleagues) or common
interests (such as hobbies). Their main
feature is the quick communication and
the ability to access recipients worldwide.
The most popular social networks are
Facebook and Twitter.
Connect with Macmillan Education on:
Facebook: MacmillanSouthAfrica
Twitter: @MacEDsa

A port that can connect other devices to a computer.
They can be connected and disconnected while the
computer is running, without needing to install drivers
or restart devices.
VGA (VIDEO GRAPHICS ARRAY) CONNECTOR
A port for linking devices such as screens and
projectors to computers.
VPN (VIRTUAL PRIVATE NETWORK)
Extends a private network across a public network and
enables users to send and receive data across shared
or public networks as if their computing devices were
directly connected to the private network.
WAN (WIDE AREA NETWORK)

SPAM
Unsolicited email messages, usually of an advertising
nature, sent to a large number of users. Spam can be
sent to scam users or spread viruses.

An interconnection of computers and other devices
which can be done across several sights.

STREAMING

A talk or demonstration on a subject given over the
Internet allowing a group of people in different places
to watch, listen and sometimes interact with the
speaker.

The process of transmitting and receiving data
(generally video and audio material) over the Internet
as a steady continuous ﬂow. This allows the user to
access the data without the need to download it to
their own device.
SQL (STRUCTURED QUERY LANGUAGE)
A query language used for accessing and modifying
information in a database. It is commonly used for
Web database development and management.
TABLET
A mobile device with which users normally interact via
a touch screen. Users can use a pointer or their own
ﬁngers to work with such devices without needing a
physical keyboard or mouse. The most popular tablet
devices are Apple’s iPad, Samsung’s Galaxy tablet and
Google’s Nexus tablets.

WEBINAR

WEBMASTER
The person responsible for managing the content and
structure of a website.
WIDGET
A small application or program that provides easy
access to frequently used functions and provides
visual information. These include on-screen clocks,
notes, calculators, agendas, etc.
WIRELESS
A communication media which accesses airwaves
to transfer data without the need of cables between
devices.

UI (USER INTERFACE)
WIFI (WIRELESS FIDELITY)
The digital tools at which a user communicates with
a computer program, by selecting from commands,
the pop-up menu, windows, or icons to make the
program do what you want.
URL (UNIVERSAL RESOURCE LOCATOR)
The address of a World Wide Web page.

The benchmark for the operation of wireless
networks. It enables one or more systems to connect
to a network. It can be public or private (passwordprotected.)

